
20" Color TV  (160-0255)         Troubleshooting       Faxback Doc. # 7871 
 
If you have problems, please check the items below.  They include several  
common faults which you can correct yourself. 
 
 ┌────────────────────────┬──────────────────────────────────────────────┐ 
 │       TROUBLE          │                CHECK POINTS                  │ 
 ├────────────────────────┼──────────────────────────────────────────────┤ 
 │  No power              │  * Make sure the power cord is plugged in.   │ 
 │                        │  * Make sure the television is turned on.    │ 
 ├────────────────────────┼──────────────────────────────────────────────┤ 
 │  No picture or sound   │  * Try another channel.                      │ 
 │                        │  * Check the setting of CABLE or AIR.        │ 
 ├────────────────────────┼──────────────────────────────────────────────┤ 
 │  Sound is OK;          │  * Try another channel (station trouble).    │ 
 │  picture is poor       │  * Check antenna connections.                │ 
 │                        │  * Adjust the picture controls.              │ 
 ├────────────────────────┼──────────────────────────────────────────────┤ 
 │  Poor reception        │  * Adjust the antenna.                       │ 
 │                        │  * Check antenna connections.                │ 
 │                        │  * May be local interference.                │ 
 ├────────────────────────┼──────────────────────────────────────────────┤ 
 │  Lines in picture      │  * Try another channel (station trouble).    │ 
 │                        │  * Adjust the antenna.                       │ 
 │                        │  * Adjust the picture controls.              │ 
 │                        │  * Check antenna connections.                │ 
 │                        │  * May be local interference.                │ 
 ├────────────────────────┼──────────────────────────────────────────────┤ 
 │  Ghosts (multiple      │  * Try another channel.                      │ 
 │  images)               │  * Adjust the antenna.                       │ 
 │                        │  * Adjust the picture controls.              │ 
 │                        │  * Check antenna connections.                │ 
 │                        │  * May be local interference.                │ 
 ├────────────────────────┼──────────────────────────────────────────────┤ 
 │  Remote control        │  * Check batteries in the remote control.    │ 
 │  doesn't work.         │                                              │ 
 ├────────────────────────┼──────────────────────────────────────────────┤ 
 │  Cannot tune desired   │  * Try another channel (station trouble).    │ 
 │  channel.              │  * Check the setting of CABLE or AIR.        │ 
 │                        │  * Channel may not be in channel memory.     │ 
 │                        │    Store it using auto or manual programming.│ 
 └────────────────────────┴──────────────────────────────────────────────┘ 
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