
9" Color TV  (160-0246A)        Troubleshooting         Faxback Doc. # 6773 
 
We do not expect to have problems with your TV, but if you do, the 
following chart might help.  If you still have problems, contact the local 
Radio Shack store for assistance. 
 
┌──────────────────────┬─────────────────────────────────────────────────┐ 
│   Problem            │                      Check                      │ 
├──────────────────────┼─────────────────────────────────────────────────┤ 
│   No Picture         │   Is the power cord plugged in?                 │ 
│                      │                                                 │ 
│                      │   Is there a power failure?                     │ 
│                      │                                                 │ 
│                      │   Is the DC power cord correctly connected?     │ 
│                      │                                                 │ 
│                      │   Is TV/VIDEO correctly selected?               │ 
│                      │                                                 │ 
│                      │   Is STD/HRC/IRC correctly selected?            │ 
├──────────────────────┼─────────────────────────────────────────────────┤ 
│   The Remote         │   Check batteries inside the remote control.    │ 
│   Control            │                                                 │ 
│   Does Not Work      │   Move closer to the TV.                        │ 
│                      │                                                 │ 
│                      │   Point the remote control toward the TV.       │ 
├──────────────────────┼─────────────────────────────────────────────────┤ 
│   Poor Reception     │   Is the antenna or cable system properly       │ 
│                      │   connected?                                    │ 
│                      │                                                 │ 
│                      │   If using an outside antenna, check for        │ 
│                      │   broken or cracked wires.                      │ 
│                      │                                                 │ 
│                      │   Re-position the antenna.                      │ 
│                      │                                                 │ 
│                      │   Try selecting a different channel.  If you    │ 
│                      │   can, there might be a problem with the        │ 
│                      │   station.                                      │ 
│                      │                                                 │ 
│                      │   Adjust the picture controls.                  │ 
│                      │                                                 │ 
│                      │   If connected to a video device, check the     │ 
│                      │   TV/VIDEO setting.                             │ 
├──────────────────────┼─────────────────────────────────────────────────┤ 
│   No Volume          │   Is the mute feature active?                   │ 
│                      │   Is the volume turned all the way down?        │ 
│                      │                                                 │ 
│                      │   If connected to an audio/video source, check  │ 
│                      │   the audio connections.                        │ 
└──────────────────────┴─────────────────────────────────────────────────┘ 
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